
Making banking 
anywhere, anytime, 
on any device 
a reality

              We understand that today's consumer is more empowered and demanding. They want a digital, 
frictionless, and consistent experience from its bank. We made it easy with MobiFin, an omnichannel 
banking platform for creating a delightful customer experience.

The omnichannel mindset

WhatsApp
Banking as easy as 
sending a message

Chatbot
Smart banking via AI
and NLP based
messenger

Wearable/Smartwatch
Seamless banking at 
your wrist

IVRs
More accessibility 
and convenience

SMS
Banking at your 
�ngertips

Mobile & Internet
Stay connected with
your money anytime,
anywhere

The unimagined banking experience:
Start banking on one device and �nish on the other

Deposit cheque and cash on self kiosk

Get support from your bank & transact 24/7

Send and receive money using QR code

Monitor transaction records

An advance chatbot that helps you like a 
real person



Individualized banking experience

Enhance customer engagement

Enhance loyalty for using multiple channels

Understand how customers bank

Personalized o�ering based on customer pro�le

Uni�ed view of customer data

Increase cross-sell opportunities

Build deeper customer relationship

Unified platform

Digital 
wallet

Agency 
banking

Core banking
platform

Digital real-time 
customer onboarding

Phygital world
(Physical + Digital)

Real-time data sync
across all the channel

Contextual nudging 
to reduce drop-outs
and business loss

Personal Finance 
Manager for better 
fund management

Built-in Loyalty 
& Rewards

Redefining payments and banking for the world. Get in touch now.

100 Quentin Roosevelt Boulevard
Suite 503 Garden City,
New York 11530

+1 718 713 8417

info@mobi�n.com

www.mobi�n.com
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Who are we?
MobiFin is a state-of-the-art digital �nancial platform meticulously designed to empower banks, �ntechs, 
telecoms, credit unions, and digitechs, enabling them to elevate their customers' experiences.

Founded two decades ago as a �ntech division of the Bankai group, MobiFin provides the ideal 
foundation for next-generation use cases, whether your focus is payments, banking, embedded �nance, 
or transaction processing. Over 200 organizations trust MobiFin to deliver seamless �nancial services.

11 Million+
Banked customers delivered 
great experience

200+
Enterprise
customers

20
Years of 
excellence


